
Fresno-Madera 
Area Agency on Aging

FOUR-YEAR 2024-2028 AREA PLAN
PUBLIC HEARING PRESENTATION

APRIL 9, 2024

1



Welcome 
PRESENTER: PROGRAM DIRECTOR, HILLAREE BENNETT
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Area Plan Overview
 Introduction:

 The California Department of Aging (CDA) and the statewide network of 33 
Area Agencies on Aging (AAA) share responsibility for planning California’s 
present and future aging and long-term care needs.

 The AAA’s Area Plans (AP) and the California State Plan on Aging together 
establish the framework for how the AAAs and the CDA will deliver services 
to California’s diverse population.

 Purpose:
 The Four-Year AP describes the AAA’s future activities over the coming four-

years.
 In it, the AAA describes its efforts to identify the needs of older adults, adults with 

disabilities, and their caregivers. 

 The AAA the describes its plan for developing coordinated and accessible 
home and community-based systems of care to address community needs 
and develop services for older adults, adults with disabilities, and their 
caregivers. 
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Older Americans Act 4



Governance:
Formed in 1980 as a Joint Power Authority

 Governing Board: 15 Members
* Each entity holds one elected official & 4 appointees
 Fresno County Representatives – 5 
 Madera County Representatives - 5
 City of Fresno Representatives - 5

 Advisory Council: 21 Seats
 Fresno County - 7
 Madera County - 7
 City of Fresno - 7

5



The Fresno-Madera 
Area Agency on 

Aging Goals 
for Older Adults
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 Reduce hunger and increase food security for those experiencing 
barriers to good nutrition.

Maintain the ability to live independently for as long as possible.

 Address the basic needs and rights of the most frail and vulnerable to 
promote aging with dignity and ensure a safe living environment. 

 Empower to make informed decisions and sound choices to increase 
independence and ensure quality of life through connection to 
resources. 



Older Americans Act Funding

Title III B: Supportive Services

Title III C: Nutrition Services

Title III D: Health Promotion Services

Title III E: Family Caregiver Support Program

Title VII: Elder Abuse Prevention
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Target Populations within Fresno and 
Madera Counties: 

Low Income Older Adults
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Area 60+ Population 60+ Population Below Poverty Level 60+ Poverty Rate (%)

Fresno County 182,158 27,280 15%

Madera County 32,097 5,453 17%

California 8,369,394 984,845 12%

United States 77,793,941 8,675,955 11%

2022 American Community Survey 1-Year Estimates
2021 American Community Survey 1-Year Estimates
Federal Reserve Bank of Minneapolis. Consumer Price Index, 1913- |
https://www.minneapolisfed.org/about-us/monetary-policy/inflation-calculator/consumer-price-index-1913-



Target Populations within Fresno and 
Madera Counties:

Older Adults with Limited English

0% 5% 10% 15% 20% 25% 30% 35% 40%

Madera County

Fresno County

California

United States
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2021 American Community Survey 5-Year Estimates

This figure could vary due to factors such as chance, represented by a margin of error of 50%. Thus, while the percentage is listed as 0%, there remains a level of 
uncertainty surrounding this statistic.



Estimates of Adults Aged 60 and Older 
According to Race and Ethnicity in 

Fresno and Madera Counties
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Race and Ethnicity Fresno 
County

Madera 
County California United 

States
Total Population (Age 60+) 171,357 30,257 7,968,822 73,789,09
One race 92% 93% 94% 97%
White 66% 71% 63% 79%
African American 4% 3% 6% 10%
American Indian and Alaska Native 1% 2% 1% 1%
Asian 9% 3% 16% 5%

Native Hawaiian and Other Pacific Islander >1% 0% >1% >1%

Some other race 11% 15% 9% 3%
Two or more races 8% 7% 6% 3%
Hispanic or Latino origin (of any race) 34% 31% 22% 9%
White alone, not Hispanic or Latino 50% 60% 54% 74%

2021 American Community Survey 5-Year Estimates



Estimated Percentages of Older 
Adults living with a Disability

Area Total Population Estimated Percentage

Fresno County 168,509 36.0%

Madera County 29,337 36.1%

California 7,860,777 28.6%

United States 72,436,239 29.4%
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Reproduced from Gallup, U.S. LGBT Identification Steady at 7.2% |
https://news.gallup.com/poll/470708/lgbt-identification-steady.aspx 
Fresno-Madera Area Agency on Aging, November 2023 Community Assessment Survey for Older Adults



Older Adult Sexual Orientation in 
Fresno and Madera Counties

Sexual Orientation Percent

Heterosexual 94%

Lesbian 1%

Gay 2%

Bisexual 1%

Identify in another way 2%
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National Library of Medicine. Health Care Disparities Among Lesbian, Gay, Bisexual, and Transgender Youth: A Literature Review” |

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5478215/

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5478215/


Isolated Older Adults 
Aged 60 and Older

Area Geo-Isolation Lives Alone

Fresno County (PSA 14) 18,289 36,430

Madera County (PSA 14) 11,935 5,010

Total (PSA 14) 30,224 41,440
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2023 California Department of Aging (CDA), Population Demographic Projections by County and PSA for Intrastate Funding Formula (IFF)



Service Priorities
“In passing the Older Americans Act 
(OAA), Congress intentionally did not 
create a stand-alone system; nor did it 
intend to cover all costs associated 
with serving every older American. 
Rather, OAA funds are to be used 
strategically to advance changes in our 
overall system of care and to fill gaps 
in services.”

Lance Robertson, Administrator and Assistant Secretary 
for Aging, Administration for Community Living, before 
the U.S. Senate’s Special Committee on Aging, May 8, 
2019
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Targeting Priorities 15

Adults Age 60 
and Over 

With:

Greatest 
Economic 

Need

Greatest 
Social 
Need

At Risk for 
Institutional 
Placement

Severe 
Disabilities

Limited 
English 

Proficiency

Alzheimer’s 
Disease 

and related 
disorders



Title III B: Supportive Services
 Service Categories- Agencies on Aging must allocate Title III B 

funding in adequate proportion to one or more services in each 
of the three categories below:
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Access

Case Management
Comprehensive 

Assessment
Information & Assistance

Transportation
Outreach

In-Home 
Services

Adult Day/Health Care

Respite Care

Telephone Reassurance

Repairs/Modifications
Chore

Homemaker
Personal Care

Legal 
Assistance

Legal Advice

Legal Counseling

Representation
by attorney or legal staff



Fiscal Year 2024-2025 Service Unit Plan: 
Title III B Supportive Services
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Case 
Management

2,500 Hours

Chore 350 Hours

Homemaker 350 Hours

Personal Care 200 Hours

Personal/Home 
Devices

350 Products

Residential 
Repairs/Mods

15 Modifications

Legal Assistance 1,200 Hours

Information & 
Assistance

2,000 Contacts

Cash/
Material Aid

20 Assistances

Transportation 20 One-Way 
Trips

Interpretation/ 
Translation 

5 Contacts

Public Outreach 20 Activities



Title III B Funded Services that Both Support 
the Agency on Aging’s Service Priorities and 
are Designated as Federal Priorities:

Title III B Priority Category Title III B Priority Services 
to be Provided by 
Agency on Aging

Adequate Proportion of 
Title III B Funds

(Minimum)

Access Case Management
Information & Assistance

Transportation

40%

In-Home Services Chore
Homemaker

Personal Care
Personal/Home Security

8%

Legal Assistance Legal Assistance 2%
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Fiscal Year 2024-2025 Service Unit Plan:
Title III C Elderly Nutrition Program

Title III C1 Congregate Meals 225,000 Meals

Title III C2 Home-Delivered Meals 650,000

Title III C1 & Title III C2 Nutrition Education 22 sessions 
(18 in C1, 4 in C2)

Title III C1 & Title III C2 Nutrition Counseling 8 sessions
(4 in C1, 4 in C2)
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Fiscal Year 2024-2025 Service Unit Plan: 
Title III E Family Caregiver Support Program
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Information Services

• Caregiver 
Information Services
• 95 activities

• Caregiver 
Information and 
Assistance 
• 1,750 Contacts
• FMAAA Direct

(Access) Assistance

• Caregiver Case 
Management
• 1,368 hours

(Support) Counseling, 
Support, Training

• Training
330 hours

• Counseling
24 hours

• Support
• 84 Sessions (avg. 7 

per month)
• 425 Unduplicated 

Client Count 
(projected)

Respite

• In- Home
6,375 Hours

• Out of Home
500 Hours

Supplemental 
Services

• Other Assessment
1,100 Hours

• Legal Consultations
4 Contacts

• Consumable 
Supplies
6 Assistances

• Assistive Technology
8 Devices



Fiscal Year 2024-2025 Service Unit Plan: 
Other Older Americans Act Programs

Title III D Health Promotion-
Evidence-Based: 
Powerful Tools for 
Caregiving

480 Contacts

Title VII (b) Elder Abuse Prevention, 
Education, and Training

Audience Sessions
Public                   20
Professionals        20
Caregivers           20
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Fiscal Year 2024-2025 Service Unit Plan: 
Long Term Care Ombudsman Program
Title III B Ombudsman; Title VII (b) Elder Abuse Prevention; State Funds
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Complaint Resolution Rate 80%

Skilled Nursing Facility Coverage 85%

Residential Care Facilities for Elderly 
Coverage

85%

Information & Assistance to Facility Staff 2,400

Information & Assistance to Individuals 6,000

Community Education Events 50 Sessions



Agency on Aging Programs: 
Not Funded through Older Americans Act

Multipurpose Senior Services Program (MSSP)

• Case Management program for age 65+ who qualify for Medi-Cal & are medically 
certified for placement

• MSSP helped 276 older adults most at risk for institutionalization avoid placement in 
2023

• Funded through Centers for Medicare & Medicaid (CMS)

Health Insurance Counseling & Advocacy Program (HICAP)

• Provides unbiased help in choosing Medicare plan that best meets each older adult’s 
unique needs

• 1,302 Medicare beneficiaries counseled in fiscal year 2022-2023
• Funded through mix of federal State Health Insurance Program and State funds
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Your Comments
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Thank you!
PLEASE CONTACT US: 
PHONE: (559) 214-0299
EMAIL: ADMIN@FMAAA.ORG
HOURS OF OPERATION: MONDAY- FRIDAY, 8AM-4:30PM 
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mailto:admin@fmaaa.org
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