














































Section 9 

Goals and Objectives 
PSA 14 

Goal 1 : Reduce hunger and increase food security of older adults who are 
experiencing barriers to good nutrition. 

Rationale: Good nutrition is essential to the health of older adults, and has been 
determined through this Area Plan's needs assessment process to be 
the highest priority need of older adults in Fresno and Madera counties. 
Agencies on Aging are well-positioned to help meet this need through 
the home-delivered meals and congregate nutrition programs. 

*Objective
Projected Projected Update Status 
Start Date End Date 

A. Ensure good nutrition for older adults 7/1/2022 6/30/2024 7 /1 /2021-6/30/2022: 
who are homebound, unable to shop 1,706 Clients 
for groceries, and unable to prepare a Served. 
meal through provision of home- 7 /1 /22-3/31 /2023-
delivered meals for a minimum of 650 Clients Served: 
older adults each fiscal year. 1,640 

B. Transition Congregate Nutrition 12/1/2022 6/30/2023 Home delivery of 
program from COVID-19 mode of meals to 888 
meal provision ( delivery to homes of Congregate Nutrition 
Congregate Nutrition program participants to end 
participants) to provision at senior and 6/30/23, with meal 
community centers as the State sites gradually 
provides nutrition program guidance reopening beginning 
and as centers hosting the program 12/1/2022 
are adequately staffed and
demonstrate capability to comply with
State and local COVI D-19 operating
requirements.

C. Resume participation in the Senior 7/1/2023 6/30/2024 Program not offered 
Farmers' Market Nutrition Program in fiscal year 2022-
beginning in fiscal year 2023-2024 2023 due to COVID-
(fiscal year 2022-2023 program 19 State of 
cancelled due to COVID-19). The Emergency; if lifted, 
Agency on Aging will distribute program will be 
$25,000 worth of farmers' market offered in fiscal year 
vouchers to older adults who have 2023-2024. 
low income to increase their nutrition
through access to fresh fruit and
vegetables.
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PSA14 

TITLE IIIE SERVICE UNIT PLAN OBJECTIVES 

CCR Article 3, Section 7300(d) 

2020-2024 Four-Year Planning Period 

This Service Unit Plan (SUP) uses the five broad federally-mandated service categories. 
Refer to the CDA Service Categories and Data Dictionary for eligible activities and 
service unit measures. Specify proposed audience size or units of service for ALL 
budgeted funds. 

Direct and/or Contracted IIIE Services 

CATEGORIES 1 2 3 

Family Caregiver Proposed Required Optional 
Services Units of Service Goal #(s) Objective #(s) 

Caregivers of Older Adults 

Information Services 
# of activities and 

Total estimated audience 

2020-2021 
# of activities: 43 

2 
Total estimated audience for above: 3,220 

-

2021-2022 
# of activities: 43 

2 
Total estimated audience for above: 3,220 

-

2022-2023 
# of activities: 49 

2 
Total estimated audience for above:3,500 -

2023-2024 2 # of activities: 49 
Total estimated audience for above: 3,500

 Access Assistance Total Contacts 

2020-2021 1,371 2 -

2021-2022 1,238 2 -

2022-2023 1,755 2 -

2023-2024 1,039 2 

Support Services Total Hours 

2020-2021 2,148 2 -

2021-2022 2,514 2 -

2022-2023 2,446 2 -

2023-2024 1,880 2 
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Section 18 PSA 14 
Legal Assistance 

2020-2024 Four-Year Area Planning Cycle 
This section must be completed and submitted annually. The Older Americans Act 
Reauthorization Act of 2020 designates legal assistance as a priority service under Title 
III B [42 USC §3026(a)(2)]. CDA developed California Statewide Guidelines for Legal 
Assistance (Guidelines), which are to be used as best practices by CDA, AAAs and LSPs 
in the contracting and monitoring processes for legal services, and located at: 
https://aging.ca.gov/Providers_and_Partners/Legal_Services/#pp-gg 

1. Based on your local needs assessment, what percentage of Title IIIB
funding is allocated to Legal Services?

The minimum percentage of Title IIIB funding allocated for Legal Services is 
2%.  

2. Specific to Legal Services, has there been a change in your local needs in
the past four years?   If so, please identify the change (include whether
the change affected the level of funding and the difference in funding
levels in the past four years).

No, the legal services provider, Central California Legal Services (CCLS),
continues to see the greatest need in landlord/tenant issues, consumer or
finance matters, guardianships, elder abuse, and estate planning.

3. Specific to Legal Services, does the AAA’s contract/agreement with the
Legal Services Provider(s) (LSPs) specify that the LSPs are expected to
use the California Statewide Guidelines in the provision of OAA legal
services?

Yes. Contents of the California Statewide Guidelines, as provided in California 
Department of Aging have been incorporated in Exhibit A, the Program Exhibit, of 
the Agency on Agency’s contract with its legal services provider. 

4. Does the AAA collaborate with the Legal Services Provider(s) to jointly
establish specific priority issues for legal services? If so, what are the top
four (4) priority legal issues in your PSA?

Yes. The top four priority legal issues in PSA 14 are landlord/tenant issues; 
consumer/finance issues; guardianships, elder abuse; and late life planning 
issues, including wills/trusts, advance health care directives, and power of 
attorney. 

https://aging.ca.gov/Providers_and_Partners/Legal_Services/#pp-gg
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5. Specific to Legal Services, does the AAA collaborate with the Legal Services 
Provider(s) to jointly identify the target population? 

 Yes. Services focus as much as possible on older adults with limited English 
proficiency; older adults who have low income; older adults who report alleged 
elder abuse; and older adults who are Veterans.  

6. Specific to Legal Services, what is the targeted senior population and 
mechanism for reaching targeted groups in your PSA? 

 
The targeted population is identified in paragraph 5 above. In addition to the 
outreach methods described in item 10 below, the Agency on Aging’s staff, the 
City of Madera’s Older Adult Services staff, and staff and volunteers of senior and 
community centers inform older adults of available services, including legal 
services. 

7. How many legal assistance service providers are in your PSA?  

Fiscal Year # of Legal Assistance  
Services Providers 

2020-2021 1 

2021-2022 1 

2022-2023 1 

2023-2024 1 
 

8. What methods of outreach are Legal Services Providers using? 

 CCLS promotes its services and events on its Web site and Facebook page; 
through its newsletter and emails to its extended community network. Much of CCLS’ 
communication is also presented in Spanish. 

 
CCLS conducts both remote and in-person presentations in partnership with Valley 
Caregiver Resource Center and Fresno County HICAP. CCLS uses strategies which 
have evolved over the last two years to include Zoom clinics, telephone and video 
appointments to reach older adults who may not be mobile.  

 
This year we hope to finalize our discussions and partner with Fresno/Madera County 
Area Agency on Aging in providing disability advocacy to their Housing Disability 
Advocacy Program (HDAP). This program has been in existence 4 years, but has 
changed to put a strong emphasis on the need for disability advocacy. Instead of just 
focusing on housing, there is a recognized need to focus also on disability advocacy 
so that disabled clients can obtain stable income. In order to build a good case, there 
must be medical evidence in the case which can be a challenge for homeless 
individuals or those at risk for homelessness. This new program will mean expanding 
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our disability advocacy staff working with seniors. We are excited about this new 
opportunity.  
 

9. What geographic regions are covered by each provider?  
 
Fiscal Year Name of Provider Geographic Region Covered 
2020-2021 Central California Legal Services Fresno & Madera Counties 
2021-2022 Central California Legal Services Fresno & Madera Counties 
2022-2023 Central California Legal Services Fresno & Madera Counties 
2023-2024 Central California Legal Services Fresno & Madera Counties 

 
10. Discuss how older adults access Legal Services in your PSA and whether they 

can receive assistance remotely (e.g., virtual legal clinics, phone, U.S. Mail, 
etc.).  

 
Older adults can access legal services by calling Central California Legal Services’ 
(CCLS) Senior Legal Advice Line or completing CCLS’ online application for 
services. Referrals to CCLS are generated from inquiries to the Fresno-Madera 
Area Agency on Aging’s Information and Assistance and Case Management staff, 
as well as through the Agency on Aging’s contracted service providers.  

 
CCLS has been offering clinics on elder abuse, estate planning, workers’ rights, 
public benefits, and housing law updates in various locations throughout Fresno and 
Madera counties. Since 2023 CCLS has offered Veteran’s clinics at the local 
American Legion posts assisting Senior’s with estate plans, referrals for probate 
attorneys and other legal issues, as well as attending Veteran’s Stand Downs. 

 
CCLS has also historically partnered with San Joaquin College of Law in Clovis to 
offer Senior Citizens Law Day each June, featuring a day of workshops on estate 
planning, Medicare, identity theft, and elder abuse, as well as individual 
appointments to assist older adults with preparation of a simple will, trust, power of 
attorney, and advance health care directive.   

11. Identify the major types of legal issues that are handled by the Title IIIB legal 
provider(s) in your PSA (please include new legal problem trends in your 
area).  

 
Housing, estate planning including wills and trusts, utilities, solar fraud, late life 
planning, consumer/finance, guardianships and elder abuse are the major types of 
legal issues CCLS handles for our senior community. 

12. What are the barriers to accessing legal assistance in your PSA? 
Include proposed strategies for overcoming such barriers.  

Transportation, both rural and urban, illness or disability, and low income 
are barriers for older adults accessing legal assistance.  CCLS’ 
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introduced its Senior Legal Advice Line to overcome these barriers, and 
now handles all intakes via telephone or from applications submitted via 
its Web site. 

13. What other organizations or groups does your legal service provider 
coordinate services with? 

CCLS coordinates services with other service providers for older adults, 
including Disability Rights of California, Fresno County Sheriff’s Department, 
Fresno County District Attorney’s Office, Adult Protective Services, Fresno 
County Department of Social Services-In Home Supportive Services, Valley 
Crisis Center, Valley Caregiver Resource Center-Long Term Care 
Ombudsman Program, Rape Counseling Services, and hospice services 
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